
Embed efficiency 
into your 
company’s DNA 

PURPOSE + PROFIT  
Small business? 
Get up to $2,500 in 
refrigeration rebates

COOL COSTS 
Automated building 
controls cut energy 
use by 15 to 25%

HANDS FREE

  BANK 
EFFICIENCY

ON

BMO’S        ENERGY-EFFICIENT UPGRADES
YIELD SUSTAINABLE SAVINGS
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If you’re not sure who to contact, please call our business hotline at  
416-542-3388 to be connected to the Energy Expert for your business. 

COMMERCIAL COMBINED HEAT & POWER

INDUSTRIAL NEW CONSTRUCTION

MUNICIPAL, ACADEMIC,  
SOCIAL & HEALTHCARE

Contact one of our Experts and get on the fast track to energy savings.

MULTI-RESIDENTIAL

EXPERT HELP, FREE OF CHARGE

FPO

DILESH THURAI

dthurai@torontohydro.com 
416-542-3359 

NICKOLAS LYSENKO

nlysenk@toronto.ca
416-392-6395

MIKE MULQUEEN

mmulqueen@torontohydro.com 
416-542-3046

DEAN ANDERSON

danderson@torontohydro.com
416-542-3382

JENNIFER GRADO

jgrado@torontohydro.com 
416-542-2640

GORD DAVIES

gdavies@torontohydro.com
416-542-3188

BUSINESS  
REFRIGERATION  
INCENTIVE 

For grocery stores and restaurants, refrigeration can account for 
up to 72% of electricity costs. This new turnkey program offers a 
FREE onsite energy audit and personalized action plan. You may 
qualify for up to $2,500 in rebates to upgrade coolers, motors, 
display cases, strip curtains, controls and more.

See if your small business qualifies at torontohydro.com/BRI

NEW!



CONTACT OUR ENERGY EXPERTS TO HELP YOU GET STARTED torontohydro.com/business

COMMUNITY POWER 
INVESTING IN UPGRADES TO BETTER SERVE

$1,241,000 
Total project cost

$290,235 
Incentive

$381,300* 
Total annual cost savings

40% 
Return on investment

The Central YMCA is one of nine YMCA Health & 
Fitness Centres in the GTA that serves 2,500 people 
every day. As a registered charity, careful resource 
management is critical.

“Energy efficiency does more than improve the 
environment, it offers a positive financial business 
case,” says Alex Versluis, Senior Vice President, 
Property Management and Development. “When the 
YMCA saves money, we’re able to reinvest it back into 
our organization and the communities we serve.” 

In order to fund any capital investments, the Y 
relies on grants and incentives, and goes through 
an internal review process with the executive 
team to allow projects to move ahead. Kevin 
Moulton, Manager, Energy Management and 
Facility Systems, coordinates the efforts. “Kevin 
brings a ton of knowledge and experience,” says 
Versluis. “We now see things more holistically 
thanks to him, which makes it easier to unlock 
incentives and move each project along.” The 
Y receives partial funding for Moulton’s salary 
from Toronto Hydro.  

Recently, Moulton spearheaded a major lighting 
retrofit: new high-efficiency LEDs and sensors 
have reduced energy and maintenance costs, and 
brightened the facility, earning positive feedback 
from staff and members. Safety and visibility 
around the swimming pools – among Toronto’s 
best indoor options – have also been enhanced. 

Along with lighting upgrades, the Y added 
variable-frequency drives (VFDs) to fans, pumps 
and air handling. “VFDs are our secret weapon,” 
says Moulton. “I’d argue they have as much – if 
not more – impact as lighting upgrades.” A new 
building automation system further optimizes 
lighting, temperature and occupancy controls. 

Next up? LED upgrades at seven other facilities. 
The team is also planning to install more 
building automation systems to help monitor 
energy consumption and identify even more 
opportunities to save. 

A GREENER 
WAY TO 
PLAY 

360° FEEDBACK   
TORONTO CENTRAL GROSVENOR STREET YMCA

“ Through these projects 
YMCA has achieved a 
37% GHG reduction since 
2009, surpassing its 
goal to not only reduce 
GHG emissions, but also 
cut costs and support 
community resiliency.”

 
 ALEX VERSLUIS
 SENIOR VICE PRESIDENT, PROPERTY MANAGEMENT AND DEVELOPMENT, YMCA
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Savings from upgrades  
go back into the YMCA  

Better building comfort, 
safety and productivity 

*Calculations are based on an average electricity cost of $0.12 per kWh.

Like a souped-up thermostat, a 
building automation system (BAS) 
uses sensors and software to control 
space temperature, humidity, lighting, 
security and more. A BAS can monitor 
and detect issues in real-time, helping 
you keep energy consumption low and 
productivity high. 

GET UP TO 50%  
OF PROJECT COSTS 
Install a building automation system to 
optimize your systems’ performance 
and we’ll cover up to half of costs.   

See all rebates at  
torontohydro.com/business 

ALREADY USING A BAS? 
Earn incentives based on your 
building’s ongoing energy performance 
with the OPsaver program.  

See how to qualify at 
torontohydro.com/OPsaver
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LIGHTING UPGRADES CAN QUALIFY FOR INCENTIVES UP TO 50% OF PROJECT COSTS. LEARN MORE AT  torontohydro.com/LEDSEE HOW MORE CUSTOMERS ARE SAVING AT  torontohydro.com/customersforconservation

PERFORMANCE WITH PURPOSE 
WHEN ENERGY EFFICIENCY IS EMBEDDED INTO COMPANY VALUES, EVERYONE PROFITS  

$438,200 
Incentive

$669,000 
Total annual cost savings**

180,800 kg CO2e 
Emissions savings per year

Since up to 90% of BMO’s carbon footprint is 
attributed to facility occupancy, energy efficiency 
is a key driver to reduce costs, greenhouse gas 
emissions and other environmental impacts. 
Typically yielding one of the better returns for 
BMO’s capital investments, energy-efficiency 
upgrades simply make good business sense.

BMO partnered with Toronto Hydro to uncover 
various energy-saving opportunities for chillers, 
variable-speed drives, lighting and building envelope 
improvements. “Our investments in infrastructure 
projects are generating significant savings on 
energy and operational costs,” says Eugene Murariu, 
Director of Engineering, Critical Facilities.

Beyond cost savings, energy efficiency promotes 
“healthy” buildings through improved thermal 
comfort and illumination levels. As a responsible 
200-year old corporation, “Our energy efficiency 
and environmental sustainability initiatives 
start from within,” says Jim Johnston, Director, 
Environmental Sustainability & Compliance.

SAVINGS 
YOU CAN 
BANK ON

BMO BANK OF MONTREAL

Why build new if it’s more cost-effective to revitalize 
an existing building? It’s a strategy adopted by Slate 
Asset Management, a real estate investment firm 
with a portfolio across North America and Europe.

After acquiring 15 buildings with investment 
partners, Greystone Managed Investments Inc., 
Slate worked with Toronto Hydro and solutions 
provider TGL to secure incentives and swap out 
old lighting for LEDs. “Energy savings are the new 
capital,” says Domo Kovacevic, Senior Consultant 
at TGL. “Improving energy efficiency will help 
Slate’s portfolio perform better.”

For Slate, the new lighting has added value beyond 
just energy and maintenance cost savings, including 
building comfort and stronger tenant attraction.

“Tenants seek out and are willing to pay more for 
sustainable buildings,” says Stelios Mourtzakis, 
Slate’s Director of Construction and Sustainability. 
“Our leasing teams can leverage this, and investors 
are just as keen to complete these projects. 
Ultimately, it boosts the value of our assets.”

$3,086,200  
Total project cost

$809,400 
Incentive

$980,400 
Total annual cost savings†

1.7 years  
Payback with incentive

GREEN 
LEASE 
LEADERS 

SLATE ASSET MANAGEMENT L.P. 

“ Energy savings 
are good for the 
environment and  
the bottom line.”

 

 JIM JOHNSTON
 DIRECTOR, ENVIRONMENTAL SUSTAINABILITY & COMPLIANCE

“ We go beyond 
sustainable 
standards to 
maintain our 
competitive 
advantage.

 

 STELIOS MOURTZAKIS
 DIRECTOR, CONSTRUCTION AND SUSTAINABILITY,  

SLATE ASSET MANAGEMENT

BMO benefits  
beyond cost savings

Turning prime properties  
green, one office at a time 

†Calculations are based on an average electricity cost of $0.14 per kWh. **Calculations are based on an average electricity cost of $0.15 per kWh.



ELIGIBLE  
BUILDINGS
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PRIMING 
THE PUMPS

HOSPITALS OFFICE TOWERS CONDOSHOTELS APARTMENTSSCHOOLS

For Paul Moreland, Property 
Manager with Crossbridge 
Condominium Services 
(formerly known as Brookfield 
Condominium Services), a 
free pump upgrade seemed 
too good to be true. With no 
upfront capital and expected 
savings of $7,000 a year, it was 
an easy sell to the board of 
Thornwood II condos.

ENERGY SAVINGS

“We’re always looking 
for ways to save money, 
and this upgrade has 
delivered beyond what we 
expected. We’ll also save 
on maintenance as the 
equipment will last longer.”

NO DISRUPTION TO RESIDENTS 

“It was completely seamless 
and took less than a day to 
complete the upgrade. There 
was no downtime either, as 
the contractors kept one 
pump running while they 
upgraded the other.”

QUIETER OPERATIONS

“We were concerned that 
water pressure would be 
affected, but there was no 
change. The VFDs are also 
much quieter, which has 
many residents pleased.”
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PUMPSAVER PERKS
If your building qualifies, we’ll 
install variable-frequency drives 
(VFDs) to help increase hydronic 
system efficiency by up to 35%.

• Expert, end-to-end service,  
at no cost to you

• Up to $10,000¥ in free 
pump upgrades, including 
installation

• Save up to $20,000 a year‡  
in electricity costs

We asked Paul why he’d recommend PUMPsaver to other boards.

SEE HOW OTHER CUSTOMERS ARE SAVING AT  torontohydro.com/customersforconservation

Find out if your building is eligible at torontohydro.com/PUMPsaver

$228,800 
Total project cost

$100,300 
Incentive

$193,000 
Total annual cost savings††

8 months 
Payback with incentive

 Knoll North America manufactures iconic 
office furniture. At its Toronto plant, almost all 
machinery is powered by air. “Compressed air is 
our lifeline,” says Zouheir Arzouni, the plant’s 
Facility Engineer. “We can’t operate without it.” 

 The team replaced a fixed-speed compressor with 
a variable-speed model to help maintain pressure 
while using less energy. They also added a new 
master controller to monitor the compressed air 
system’s efficiency in real time.

“ Today, we get the same level  
of production with far less 
energy consumption.”

 ZOUHEIR ARZOUNI, FACILITY ENGINEER, KNOLL

 Using online visualization software, Arzouni can 
now easily optimize the system by scheduling 
each compressor based on production times. 
“Before, we had no control – all compressors ran 
constantly,” explains Arzouni. “Now, we use only 
what’s needed.” The system can also alert him to 
any issues, which avoids costly leaks and reduces 
maintenance costs.

PRESSURE 
TACTICS

KNOLL NORTH AMERICA CORP.

Knoll pulls big savings  
from thin air

††Calculations are based on an average electricity cost of $0.12 per kWh. 

¥Projects average a value of $10,000 to $15,000. ‡Based on a 35% 
reduction in the pump’s electrical consumption in a heating and 
cooling system and electricity costs of $0.15/kWh. 

A perfect balance  
to save energyPUMP


